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sl Background and methodology

Background

Since 2017, The City of Calgary has conducted multiple waves of the Economic Perspectives Survey. This telephone survey provides an
opportunity for The City to collect data from Calgarians on the topic of Calgary’s economy, both current and future, to inform decision-making.
Generally, four waves are conducted each year.

Methodology

The telephone survey was conducted by Advanis from March 19" to March 26", 2024 with 509 Calgarians. The average time to complete the
survey was 16 minutes.

The survey was completed using numbers from both landlines (23%) and cell phones (77%) to obtain a random and statistically representative
sample of Calgarians. The margin of error (MOE) for the total sample of n=509 is £4.3 percentage points, 19 times out of 20 (though larger
among subgroups of the total).

To ensure the data was gathered from a representative group of Calgarians, sample quotas were set by age, gender, and city quadrant. Data
were weighted based on the latest federal census for age, gender, and city quadrant. The weighting efficiency was 78%. Although the results are
weighted, sample sizes for each question represent the number of actual respondents (i.e., unweighted n).

Throughout the report, \ denotes a significant decrease from the previous period and A denotes a significant increase from the previous period,
unless otherwise specified. Some charts and tables do not add to 100% due to rounding.

The Economic Perspectives Research has been conducted quarterly for many years. Throughout the report, the last six quarters are presented.
However, all available quarterly tracking data is included in the appendices.

Advanis is a member of the Canadian Research Insights Council (CRIC) and confirms that this research fully complies with all CRIC Standards including the CRIC Public Opinion Research Standards and Disclosure Requirements. This research was sponsored by The City of Calgary
and conducted by Advanis. For information about data collection, please contact Matthijs Visser (mvisser@advanis.net; 780.229.1141).
ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024
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Highlights at a glance

QUALITY OF LIFE & ECONOMY INFRASTRUCTURE INVESTMENT
° Rate the quality of life
QOm  59%
(-9%pt)d, in Calgary as “good”

48%  Rate the economy in
(-9%pt) Calgary as “good”

/~/§J 71% Expect the economy in Calgary to be stronger
(+0%pt) or about the same in the next six months

4

I 72%  Thinks it is a good time for The City of
21 (-2%pt) Calgary to be investing in new projects
c-."'-'—___

AWARENESS OF ECONOMY, TAXES, AND USER FEES

79%* Have read, seen, or heard anything about
Calgary’s economy or economic conditions in
the past three months

[
——

50% Expect Calgary’s unemployment rate
(-1%pt) to be worse six months from now

ECONOMIC RECOVERY & ROLE OF GOVERNMENT

(e @8

62% Are aware that The City collects property tax on
(+8%pt)> behalf of the Province

44% Are aware thirty-five per cent of taxes collected

44%  Trust The City to make the right decisions to (+7%pt) by The City are transferred to the Province

(-9%pt)d help the city through its economic recovery

41%  Agree The City is taking appropriate

t ist th . N Statistically higher than the previous wave
(-10%pt)\J, measures 10 assis € economic recovery

|
1
1
1
|
1
1
1
|
1 W Statistically lower than the previous wave
1

* New question this wave.
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CALGARY INDICATORS

—eo—Total Population Growth (%)
Unemployment Rate (%)

Real GDP growth was projected to decrease in both 2023 and 2024 at the provincial and
federal levels but increase at the municipal level in 2024. Just 16% of Calgarians expect the

—e—Canada Alberta -=-Calgary :
5.0% 5.1% ) 1
2-60/0 49% 4.5% 3.10A) 29% 3.7/0 "
1.9% : 7% " 11.6% 6.0%
[ 9.0°¢
0.1% _ 0-8% | *
. I o—0—
-8.1% : 1.4% 1.7% 1.1% 2.0%
2019 2020 2021 2022 2023 2024~ : 2019 2020 2021 2022
|
|
|

economy to be stronger in six months.

INFALATION AND INTEREST RATES

PRICE OF OIL

6.2%

3.0%

2023*

6.3%

_o——*—

1.7%
2024*

Despite population growth being projected to slow and the unemployment rate being
projected to remain stable in 2024, one-half of Calgarians expect unemployment to get
worse in the next six months (unchanged from last quarter).

—eo—|nflation Rate - CPI (%)
Prime Business Loan Rate (%) 7.0% 6.6%

4.0% . :
2.7% | \\’
4.2% 3.9%

$57

1 W 2.4% 2.5% $39
2019 2020 2021 2022 2023* 2024* 2019 2020

While the forecasted inflation rate is projected to decline again and forecasted interest rates are
projected to decrease, almost one-fifth of Calgarians that have read, seen, or heard about
Calgary’'s economy mention they were informed about the high cost of living and/or inflation.

business in its local economy.

Source: Calgary & Region Economic Outlook 2023-2028: Fall 2023 (https://www.calgary.ca/research/economic-outlook.html)
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$68

2021

2022

—eo—West Texas Intermediate - (U.S.$/bbl)

$79

2023*

$83

2024

Although oil prices (WTI) are expected to rise in 2024, 84% of Calgarians believe it is
important that Calgary find more of a balance between oil and gas and other types of

*2023/2024 Forecast




Dec 6: Bank of Canada holds policy interest rate

October 5: A final agreement is signed to steady (target at 5.00%).

fund Calgary’s future event centre with Dec 12: Indigenous Economic Contribution Study
construction of the $1.22-billion project is released, and it reports that the Indigenous
scheduled to begin in 2024. economy generated a total GDP of $1.5 billion in
October 25: Bank of Canada holds policy 2021 in The City of Calgary. The portion accounts
interest rate steady (target at 5.00%). for 1.2% of Calgary’s total GDP.

Survey context:

March 2024

February 20: Statistics Canada reports that in January, Alberta’s

and Calgary’s inflation rose to 3.4% and 4.1% respectively, in

November 16: Opportunity Calgary Investment Fund invests
up to $5.5 million into the Calgary Entertainment Arts
Production Hub at Bow Valley College. The hub is expected
to train 675 people, support over 125 companies, and
potentially create over 300 jobs.

November 22: City Council approves adjustments to The City
of Calgary's service plans and budgets. Key investments are

made to improve the housing crisis, safety, mental health and
addiction strategy, and fire department emergency response.

* Economic Perspectives Surveys Field Dates:
* 2023 Wave 4: November 20 to 28
* 2024 Wave 1: March 19 to March 26
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Jan 15: Calgary’s mayor, film commissioner, and
Calgary film unions meet with nine film studios
and streamers (including Disney, Fox, Apple, and
Netflix) in Los Angeles to reaffirm Calgary’s
position as a film and television city. Hollywood
productions have created 2,190 jobs and
contributed $325 million to Calgary’s economy
since September 2022.

Jan 24: Bank of Canada holds policy interest rate
steady (target at 5.00%).

contrast with Canada’s inflation rate, which fell to 2.8%.

February 29: Alberta Budget 2024 is released. Calgary
Economic Development reports being encouraged by the surplus
of $367 million, investment into the Alberta Heritage Fund, and
the forecasted decrease in Alberta’s net debt-to-GDP ratio.

March 6: Calgary Economic Region Labour Market
Outlook projects shortages to continue in construction,
retail trade, education and accommodation / food services.

March 11: Opportunity Calgary Investment Fund invests
$3.9 million in the Aerospace Innovations Hub over four
years. AlH is managed by Innovate Calgary and is
partnered with WestJet, Calgary Airport Authority, and
Chapter.ai Ventures.
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Key findings

Perceptions of overall quality of in Calgary have decreased significantly in the first quarter of 2024 after a period of
stability throughout 2023.

= Aslight majority (59%) of Calgarians currently rate their quality of life in Calgary as “good” (ratings of seven to ten on a ten-point scale),
compared to between 68% and 71% throughout 2023.

Positive ratings of Calgary and Alberta’s economies also fell, as the majority of Calgarians no longer rate either
economy as “good”.

» Perceptions of the economic situation in Calgary being “good” have dropped from a high of 64% in June of last year to 48% this quarter.
Similarly, positive ratings of the economic situation in Alberta dropped from 62% to 45% over the same time period, and from 54% to 36% for
the economic situation in Canada.

Despite the declines in perceptions of quality of life and the current economic situation, expectations about the
future of the economy in Calgary remain stable.

* Around seven-in-ten (71%) of Calgarians anticipate the economy in Calgary to be stronger or about the same when thinking ahead six
months from now, which is identical to last quarter (71%).

« Expectations about the unemployment rate in Calgary are also stable with one-half (50%) of Calgarians expecting the unemployment rate in
Calgary to get worse over the next six months, which is on par with last quarter (51%).

Four-in-five Calgarians have read, seen, or heard about Calgary’s economy in the past three months.

* Among the 79% of Calgarians who read, saw, or heard anything about Calgary’s economy, the most recalled topics were related to housing,
including rent and mortgages (23%), high cost of living including inflation (18%), and taxes (14%).

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024
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Key findings

Trust and confidence in The City has decreased since last quarter.

= Compared to last quarter, fewer Calgarians:
» Trust The City to make the right decisions about building projects (51%, down from 60%);
= Are confident that The City will work together with local businesses and other levels of government (49%, down from 61%);
= Trust The City to make the right decisions to help their city through this economic recovery (44%, down from 53%);
= Agree The City is taking appropriate measures to assist in Calgary’s economic recovery (41%, down from 51%); and
= Agree The City is making an effort to reduce the cost of local government (28%, down from 36%).

Despite the drop in confidence, about three-quarters of Calgarians still believe that it is a good time for The City to
invest in new infrastructure projects.

= Similar to last quarter, about three-quarters (72%) of Calgarians believe it is a good time for The City to invest in new infrastructure projects,
with infrastructure projects that will create jobs (55%) continuing to be considered most important, followed closely by projects that will
enhance economic diversity (51%).

Awareness that The City of Calgary collects provincial property tax on behalf of the provincial government and that
approximately thirty-five percent of taxes The City collects is transferred to the province is increasing.

= About three-fifths (62%) of Calgarians are aware that The City of Calgary collects provincial property tax (compared to 49% one year ago)
and just over two-fifths (44%) are aware that approximately thirty-five percent of taxes The City collects is transferred to the Province
(compared to 33% one year ago).

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024



Calgary |#8¥

VA
i

Detailed findings

Quality of life
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Overall quality of life in Calgary

Three-fifths (59%) of Calgarians rate their quality of life in Calgary as “good” and about one-in-six (18%) rate it as “poor”.

Rating of quality of life in Calgary

10 = Very good I 2% )
o Ml 5% Good:
s |G 22% " 59y
; I v
s I 1%
5 I 1%
4 ~
3 Poor:
2 18%

1 = Very poor I 3% D

Don’t know / Refusal ‘ <1%

Q2. On a scale of “1” to “10” where “1” represents “very poor” and “10” represents “very good,” how would you rate the overall quality of life in Calgary today?
Base: all respondents (n=509)

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024

* Rounding

10



Tracking overall quality of life in Calgary

Positive quality of life ratings notably declined since the last quarter, dropping from 68% in November 2023 to 59% this quarter.

Rating of quality of life in Calgary

79%

.\59;/0} 1% 71% 68%
. 4 ﬂ\59;/“{
-8-Good

Poor
18%17
(1)
5% 9%t 7% 10% 7%
Nov '22 Apr '23 Jun '23 Sep '23 Nov '23 Mar '24
(n=500) (n=501) (n=502) (n=506) (n=5086) (n=509)

N Statistically higher than the previous wave
\/ Statistically lower than the previous wave

Q2. On a scale of “1” to “10” where “1” represents “very poor” and “10” represents “very good,” how would you rate the overall quality of life in Calgary today?
Base: all respondents

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024 11
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Detailed findings

The economy and economic recovery
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Current economic situation

About half of Calgarians perceive the economic situation in Calgary and Alberta as "bad" (51% and 52%, respectively) and a majority (60%)
hold a negative view of the economic situation in Canada.

Rating current economic situation

mVery good mSomewhat good Somewhat bad ®Very bad mDon’t know / Refusal

Calgary [ 35% 16% 48%*  51%

Alberta &S 39% 45%  52%

Canada '8 37% 4% 36% 60%*

Data labels <4% not shown

Q6. How would you describe the current economic situation in...?

Base: all respondents (n=509) * Rounding

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024
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Tracking current economic situation

Positive ratings of the current economic situation in Calgary (48%) and Alberta (45%) have decreased significantly since the last quarter
(57% each). There has also been a (albeit non-significant) decrease (from 42% to 36%) in the number of Calgarians rating the economic

situation in Canada as "good®.

Rating current economic situation (‘Good' ratings)
63% 64%

58.//‘ —~_ ST% 57%
63%7

62% T~

55% 5No¢
55%

4

45%)

38%]| 36%
Nov '22 Apr '23 Jun '23 Sep '23 Nov '23 Mar '24
(n=500) (n=501) (n=502) (n=506) (n=506) (n=509)

Q6. How would you describe the current economic situation in...?
Base: all respondents
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Alberta

=-Canada

N Statistically higher than the previous wave
\/ Statistically lower than the previous wave
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Just over one-half (55%) of Calgarians expect the economy in Calgary to be about the same six months from now while about one-quarter

Future of the economy in Calgary

(27%) expect the economy to be weaker in six months.

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be much stronger, somewhat stronger,

Expectation of economy in six months

Much stronger 2%

Somewhat stronger 14%

About the same 55%

Somewhat weaker

Much weaker

2%

Don’t know /
Refusal

somewhat weaker, or much weaker than it is now?

Base: all respondents (n=509)

ISC: Unrestricted
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Stronger:
16%

Weaker:
27%

about the same,
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Tracking future of the economy in Calgary

Expectations regarding Calgary's economy six months from now have remained stable since last quarter.

Expectation of economy in six months

54%1 53% 55%
44% 57% 56%
32%1 —e—Stronger
29%1 9
28% 27% About the same
. -3 =B=-\Veaker
—— —o
17% 15% 16%
Nov '22 Apr '23 Jun '23 Sep '23 Nov '23 Mar '24
(n=500) (n=501) (n=502) (n=506) (n=506) (n=509)

N Statistically higher than the previous wave
\/ Statistically lower than the previous wave

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be much stronger, somewhat stronger, about the same,
somewhat weaker, or much weaker than it is now?

Base: all respondents

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024 16



Calaary | Perceptions of The City’s role in the economic recovery
Ll and investments

A large maijority (84%) of Calgarians agree on the importance of Calgary achieving a better balance between its reliance on oil and gas and
other types of businesses in its local economy. One-half trust The City to make appropriate decisions regarding building projects (51%) and

express confidence that The City will collaborate effectively with local businesses and other levels of government to find optimal solutions for
navigating through the economic recovery (49%).

Agreement with perceptions of The City’s role in economic recovery

m Strongly agree ® Somewhat agree Somewhat disagree m Strongly disagree ®m Don’t know / Refusal

It is important that Calgary find more of a balance between oil and o o o o o
gas and other types of businesses in its local economy 49% 35% 8% &l 84%

| trust The City of Calgary to make the right decisions when it
comes to building projects like roads, public transportation, and 12% 39% 22% 25% 51%

local facilities

| am confident that The City of Calgary will work together with local
businesses and other levels of government to find the best  JEIIEA 39% 27% 22% 49%

solutions to help our city through this economic recovery

QOA. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following Data labels <4% not shown
statements regarding the role you would like to see The City of Calgary play in the current economic recovery.

Base: all respondents (n=509)
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Perceptions of The City’s role in the economic recovery
and investments (continued)

44% of Calgarians have confidence in The City's capacity to make prudent decisions for leading The City through its economic recovery, and a
similar number (41%) believe that the municipal government is actively putting appropriate measures in place to support Calgary's economic
recovery. Only just over one-quarter (28%) agree that The City is making an effort to reduce the cost of local government.

Agreement with perceptions of The City’s role in economic recovery

m Strongly agree ® Somewhat agree Somewhat disagree m Strongly disagree  ®mDon’t know / Refusal

| trust The City of Calgary to make the right decisions to

o o 0, o 0/ *
help our city through this economic recovery 10% 35% 25% 28% 44%

The City of Calgary municipal government is taking

appropriate measures to assist in Calgary’s economic ¥/ 35% 29% 25% 5% 41%
recovery
The City of Calgary is making an effort to reduce the cost | ° o > > o/ %
of local government 5% 22% 28% 36% 8% 28%
QOA. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following Data labels <4% not shown
statements regarding the role you would like to see The City of Calgary play in the current economic recovery.
Base: all respondents (n=509) * Rounding

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024
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Tracking perceptions of The City’s role in the economic
recovery and investments

Trust in The City to make the right decisions about building projects and confidence in The City's ability to work with local businesses and other

levels of government have each decreased by about 10%pts since last quarter. Agreement about the importance of finding a better balance
between the oil and gas sector and other types of businesses in the local economy has remained stable.

Agreement with perceptions of The City’s role in economic recovery

87% 88% 87% 85% 83% 84%
@- ® —0— —0— PR —9
64% 65% 68% 64% 61%
- —i— —— 51%]
63% 62% 63% 63% 60%
49%|
Nov '22 Apr '23 Jun '23 Sep '23 Nov '23 Mar '24
(n=500) (n=501) (n=502) (n=506) (n=506) (n=509)

=8--It is important that Calgary find more of a balance between oil and gas and other types of businesses in its local

economy

| trust The City of Calgary to make the right decisions when it comes to building projects like roads, public

transportation, and local facilities

--| am confident that The City of Calgary will work together with local businesses and other levels of government to find

the best solutions to help our city through this economic recovery

Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following

statements regarding the role you would like to see The City of Calgary play in the current economic recovery.

Base: all respondents

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024

/N Statistically higher than the previous wave
\ Statistically lower than the previous wave
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Tracking perceptions of The City’s role in the economic
recovery and investments (continued)

Calgarians’ trust in The City's ability to make the right decisions to aid the city through this economic recovery has continued to decrease,
dropping to 44% from 61% six months ago. Agreement that The City is implementing appropriate measures to assist in the economic recovery
have decreased from 51% to 41% this past quarter as well, along with agreement that The City making an effort to reduce the cost of local
government (from 36% to 28%).

Agreement with perceptions of The City’s role in economic recovery

60% 60% 61% 61%
. > - 53%)]
(4, -0— ; \ 44%|
57% 56% 58% 559% 51% —
o= Po 42% - 41%)
36% 39% 34%, e A—
28%]
Nov '22 Apr '23 Jun '23 Sep '23 Nov '23 Mar '24
(n=500) (n=501) (n=502) (n=506) (n=506) (n=509)

=8-| trust The City of Calgary to make the right decisions to help our city through this economic recovery
The City of Calgary municipal government is taking appropriate measures to assist in Calgary’s economic recovery

-B-The City of Calgary is making an effort to reduce the cost of local government

Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following

statements regarding the role you would like to see The City of Calgary play in the current economic recovery. A Statistically higher than the previous wave
Base: all respondents \ Statistically lower than the previous wave

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024 20



Perceptions of Calgary’s economic recovery and
investments

About three-quarters (72%) of Calgarians believe that now is a good time for companies to be investing in Calgary, but only two-fifths (39%)

believe that now is a good time to start a new business in Calgary.

About one-half of Calgarians (50%) anticipate the unemployment rate in Calgary to worsen in six months. A similar number (47%) agree that

Calgary is attracting enough out-of-province investment to help the economy.

Agreement with perceptions of Calgary’s economic recovery

m Strongly agree ® Somewhat agree Somewhat disagree m Strongly disagree ®m Don’t know / Refusal

Now is a good time for companies to be investing in Calgary 30% 42% 16% 8% 72%

Looking ahead six months from now, | expect the

0, o 0, o
unemployment rate in Calgary to get worse than it is today 39% Th 50%

Calgary as a city is attracting enough investment from outside

0, 0, 0,
of the province to help our economy 27% e 8% 47%

Now is a good time to start a new business in Calgary 5% 39%

Data labels <4% not shown

Q9B. And to what extent do you agree or disagree with each of the following statements about the current economy?
Base: all respondents (n=509)

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024
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Tracking perceptions of Calgary’s economic recovery
and investments

Perceptions of Calgary’s economic recovery and investment in Calgary remain unchanged from last quarter.

Agreement with perceptions of Calgary’s economic recovery

83%
76%. 76% 7% 73% 72%
@ ——0— -— — -—— —0
56% 51% 50%1 5§%1 51% 50%
.. 50% M 5% 4. 47%
47° 47% 479 -9
% 42% o 4T% 40% | 38% 39%
Nov '22 Apr '23 Jun '23 Sep '23 Nov '23 Mar '24
(n=500) (n=501) (n=502) (n=506) (n=506) (n=509)

=8—-Now is a good time for companies to be investing in Calgary

Looking ahead six months from now, | expect the unemployment rate in Calgary to get worse than it is today
-l-Calgary as a city is attracting enough investment from outside of the province to help our economy
-8-—-Now is a good time to start a new business in Calgary

Q9B. And to what extent do you agree or disagree with each of the following statements about the current economy? A Statistically higher than the previous wave
Base: all respondents \ Statistically lower than the previous wave

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024 22
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Detailed findings

Information about the economy
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What Calgarians are hearing about the economy

What did you read / see / hear?
Housing / Rent/ Mortgages [N 23%

High cost of living / high inflation [l 18%
Taxes M 14%

Over three-quarters (79%) of Calgarians have read, seen, or heard
information related to Calgary's economic conditions in the past
three months.

Among them, the most recalled topics were related to housing, Gen. mentions of reading/watchingllistening to the news [l 10%
rent, or mortgages (23%), Calgary's high cost of living and inflation General negative comments [l 9%
(1 8%), and taxes (140/0) Zoning changes / Land development / Office conversions [l 7%

Unemployment is getting worse / Job market is bad [l 6%
> Transportation infrastructure being built [l 6%
Government spending [l 6%

Read, seen, or heard about Calgary’s

economy or Calgary’s economic conditions
Foreign/interprovincial immigration leading to pop. growth . 6%

Prefer not to answer, <1% Negative mentions of City Council [l 5%

New business / Attracting businesses [l 5%

Business is declining / struggling / closing [l 4%
Homelessness [l 4%
Negative mentions of Mayor [l 4%
Investment in Calgary is positive [l 4%
Oil & gas are down and/or causing a lack of econ. diversity I 3%
Gen. mentions of the economy not being good or declining [l 9%
Gen. mentions of the economy being good or improving [l 15%
other Il 6%
Nothing 0%
Don't know / Can't remember [ 13%

Prefer not to answer | 1%

CM1. Thinking back over the past 3 months, have you read, seen, or heard anything about Calgary’s economy or Calgary’s economic conditions? <3% mentions not shown

CM2. And what exactly do you remember reading, seeing, or hearing?
Base: all respondents (n=509) / respondents who have read, see, or heard anything about Calgary’s economy or Calgary’s economic conditions in the past 3 months (n=399)
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Detailed findings

Infrastructure investment

25
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Infrastructure investment

Just under three-quarters (72%) of Calgarians believe now is a good time for The City to invest in new projects like roads, public transportation,
and local facilities.

Good or bad time for infastructure investment

Very good time - 29%
Good time:
72%
Somewhat good time _ 43%
Somewhat bad time - 18%
Bad time:
25%
Very bad time 7%
Don’t know / Refusal I4%

I11. Generally speaking, do you think that it is a good time or a bad time for The City of Calgary to be investing in new projects like roads,
public transportation, and local facilities?
Base: all respondents (n=509)
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Tracking infrastructure investment

The proportion of Calgarians who believe it is a good time for The City of Calgary to invest in infrastructure has remained consistent since
last quarter.

Good or bad time for infastructure investment

75% 76% 79.% 7% 74% 729%
. (1]
=8-Good time
Bad time
24% 23% 19% 229 259, 25%
Nov '22 Apr '23 Jun '23 Sep '23 Nov '23 Mar '24
(n=500) (n=501) (n=502) (n=506) (n=506) (n=509)
I11. Generally speaking, do you think that it is a good time or a bad time for The City of Calgary to be investing in new projects like roads,
public transportation, and local facilities? A Statistically higher than the previous wave
Base: all respondents \ Statistically lower than the previous wave

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024 27



Importance of different infrastructure investments

To measure the perceived importance of different infrastructure investments, a Best Object Scaling (BOS) approach was used:
Survey respondents were shown various types of projects and asked to select the one they felt is most important. This process was

repeated several times using different project combinations, and each time the respondent was forced to make a discriminating choice
amongst them (see images below).

Results were then aggregated across all respondents. The explicit trade-offs made by participants are used to reveal a statistically valid

scale we can then use to measure relative project preference.

ISC: Unrestricted

112BOST - We would like to get your input on the level of importance you would place on
different types of infrastructure projects. For each of the next few questions, | will list two types

of projects and will ask you to let me know me which, if any, type of projects you think is most
important.

To start, which of the following types of projects do you think is most important?

1__Projects that will be used for multiple purposes, for example both recreation and arts
2 Or Projects that will have a positive social impact
3__Or neither of these?
4 [DO NOT READ] Don't kn : i . - N :

— - ?
©5_[DO NOT READ] Prefer 12B0S2 - And which, if any, of the following types of projects do you think is most important?

©1__Projects that will create jobs

2 Or Projects that will enhance economic diversity

©3__ Orneither of these?

O4__[DO NOT READ] Don't know [1ZBOSS - The next two are:
6 [DO NOT READ] Prefer not to answ

ONLY IF NEEDED, REPEAT "Which of these two types of projects do you think is most
important?"

O1__Projects that will enhance economic diversity

©2  Or Projects that will encourage trade and tourism
3__Or neither of these?

O4__[DO NOT READ] Don't Know

6§ [DO NOT READ] Prefer not to answer

2024 Economic Perspectives Research Report | April 2024
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Support for different types of infrastructure projects has remained consistent since last quarter, with infrastructure projects that will create
jobs (55%) continuing to be considered most important, followed closely by projects that will enhance economic diversity (51%). Projects
that will have a positive social impact (44%) surpassed those that encourage trade and tourism (35%) in September 2023 and has

Importance of different infrastructure investments

maintained its third spot since then.

M) e
63% . ............... 64% .
54%

50%
37% ’ ............... 38%/| I
34%| @{--------.. 34%1 @
30%| Ao 30%!-A-
15%| @}

°v 2% @)

Apr '23 Jun '23

(n=501) (n=502)

112BOS. We would like to get your input on the level of importance you would place on different types of infrastructure projects. For each of the next few
questions, | will list two types of projects and will ask you to let me know me which type of projects you think is most important. Which of the following types of

Importance of infrastructure investments

projects do you think is most important?

Base: all respondents

ISC: Unrestricted

................ 13%
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—~ )
1@ ... 57%1@
52%
P 46%| @ 1
L CEO
35%{m
.30% A
Ak
& ............... 120/0 Q)
Sep 23 o
(n=506) (n=506)

o
\—/

Mar '24
(n=509)

s 4

& Projects that will be used for multiple purposes, for
example both recreation and arts

-+ Projects that will create jobs
Projects that will enhance economic diversity
-+ Projects that will have a positive social impact

-+ Projects that will encourage trade and tourism
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Taxes and user fees
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Awareness of The City collecting provincial property tax

More than half (62%) of Calgarians are aware that The City collects property tax on behalf of the Provincial government. A smaller number
(44%) are aware that 35% of taxes collected by The City are transferred to the Province.

Aware The City collects property tax on Aware 35% of taxes collected by The
behalf of the Provincial Government City are transferred to the Province

Prefer not to answer, Prefer not to answer,
r 1% / 1%

Yes, 44%
Yes, 62%

PT1. Were you aware that The City of Calgary collects provincial property tax on behalf of the provincial government?
PT2. Were you aware that approximately 35 per cent of taxes The City collects is transferred to the Province?
Base: all respondents (n=509)
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property tax

Tracking awareness of The City collecting provincial

Awareness of The City collecting property tax on behalf of the Province has increased from 54% in September 2023 to 62% this quarter. The
percentage of Calgarians who are aware that approximately 35% of taxes collected by Calgary is transferred to the Province also increased

(from 37% to 44%).

Aware The City collects and transfers property tax to the Provincial government

62%1
) 54%
52’A)\ 49%, /
——
44%1
37%
34% 33% °
Nov '22 Apr '23 Jun '23* Sep '23 Nov '23* Mar '24
(n=500) (n=501) (n=506) (n=509)

PT1. Were you aware that The City of Calgary collects provincial property tax on behalf of the provincial government?
PT2. Were you aware that approximately 35 per cent of taxes The City collects is transferred to the Province?
Base: all respondents
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=8-Aware that The City of Calgary
collects provincial property tax on
behalf of the provincial
government*

Aware that approximately 35
percent of taxes The City collects
is transferred to the province
[Historically 40%]*

* Question asked semi-annually

/N Statistically higher than the previous wave
\ Statistically lower than the previous wave
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Segment differences

= The tables on the next few slides show comparisons of key metrics by several sub-segments of Calgary’s population.

= Any statistical differences between demographic groups are indicated with arrows to indicate where a group is statistically higher or lower
than everyone else who is not part of that group.

» To illustrate, the statistical tests performed when comparing three groups are as follows:

Not in Group 1: Groups Not in Group 2: Groups Not in Group 3: Groups
2 & 3 combined 1 & 3 combined D S 1 & 2 combined

» This approach identifies differences between one group and everyone else who is not part of that group. To illustrate using the example

below, 55+ year olds are significantly more likely to believe that the current economic situation in Calgary is good compared everyone
who is not part of that group (i.e., those aged 18 to 54).

Note that we cannot conclude that this sentiment is lower for those who are 55+ years old when compared 18-to0-34-years-old or 35-to-
54-years-old individually (it may not be true). Don’t know, prefer not to answer, and prefer to self describe are excluded.

Age group

35-54
(n=185)
Current economic situation: Canada (% good) 56% ‘ 61% ‘ 75%1
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Segment differences

= Male Calgarians are more optimistic than female Calgarians about the current economic situation in Calgary (57% vs. 39%) and Alberta
(53% vs. 38%). They also have higher expectations that the economy will be stronger in six months (21% vs. 12%) and are more likely to
believe it is a good time for infrastructure investments (78% vs. 66%).

= Younger Calgarians (aged between 18 to 34) are less optimistic than older Calgarians about the current economic situation in Calgary
(30%), Alberta (24%), and Canada (23%).

Gender Age group Quadrant
Female 35-54
(n=230) (n=185)
Overall quality of life in Calgary (% good) 57% 62% 51% 63% 62% 63% 58% 63% 50%
Current economic situation: Calgary (% good) 39% | 57% 1 30% | 54% 1 56% 1 49% 48% 43% 51%
Current economic situation: Alberta (% good) 38% | 53% 1 24% | 49% 60% 1 44% 48% 42% 49%
Current economic situation: Canada (% good) 36% 37% 23% | 42% 41% 38% 33% 33% 40%

Expectation of economy in six months
(% stronger)

Good or bad time for infrastructure
investments (% good time)

12% | 21%1 12% 20% 16% 12% 13% 20% 21%

66% | 78%1 74% 74% 68% 70% 67% 72% 79%

N Statistically higher than the result of all other segments combined
Base: all respondents (excl. those who prefer to self describe or prefer not say for Gender) W Statistically lower than the result of all other segments combined
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Segment differences

» Lower-income Calgarians (<$90k) are less positive about the overall quality of life in Calgary (52%) and the current economic situation in
Calgary (40%), Alberta (36%) and Canada (29%), compared to those with annual household incomes of $90k+.

= |n contrast, higher-income Calgarians ($150k+) are more optimistic about the quality of life in Calgary (72%).

» Those identifying as BIPOC are also less positive about the overall quality of life in Calgary (50% vs. 63% for non-BIPOC Calgarians).

Children in HH
Yes No Yes
(n=131) (n=99)
Overall quality of life in Calgary (% good) 59% 60% 50% |
Current economic situation: Calgary (% good) 43% 50% 51%
Current economic situation: Alberta (% good) 42% 47% 41%
Current economic situation: Canada (% good) 34% 36% 36%
Expectation of economy in six months (% stronger) 17% 16% 16%
Good or bad time for infrastructure mvestm_ents 73% 71% 65%
(% good time)

Base: all respondents (excl. those who don’t know (household income), prefer not to say (children in HH, BIPOC,
household income), and prefer to self-describe (BIPOC)).

ISC: Unrestricted 2024 Economic Perspectives Research Report | April 2024

Household income

$90k-

No <$90k <$150k

$150k+

(n=382) (n=158) (n=125) (n=151)

63%1 52% | 57% 72%1
47% 40% | 54% 52%
47% 36% | 47% 52%
36% 29% | 42% 42%
16% 20% 14% 15%
74% 69% 76% 73%

N Statistically higher than the result of all other segments combined
\ Statistically lower than the result of all other segments combined
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Respondent profile

Gender | Weighted % | Unweighted % People in household Tenure in Calgary
1

Female 50% 45% 18% Less than 10 10%

Male 48% 53% 2 31% 10-20 23%

Prefer to self-describe 1% 1% S 16% 21-30 23%
Prefer not to answer 1% 1% 4 or more 33% 31-40 14%
Prefer not to answer 2% Over 40 28%

Quadrant | Weighted % | Unweighted % Prefer not to answer 2%

Southwest 29% 30% Children in household
Southeast 23% 25% Yes | 30% Disability in household

Northwest 29% 29% No | 70% Yes - myself 13%
Northeast 20% 16% Prefer not to answer | 0% Yes - someone in my 12%
household
Age | Weighted % | Unweighted % Senior in household No | 77%
18-24 8% 4% Yes 30% Prefer not to answer | <1%
25-34 22% 11% No | 70%
35-44 17% 17% Prefer not to answer | <1% Identify as 2SLGBTQ+
45-54 20% 20% Yes 9%
55-64 12% 18% No | 90%
65-74 12% 18% Prefer not to answer 2%
75+ 9% 13%

Base: all respondents (n=509)
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N

Calgary |#s%

Respondent profile

Employment status

Base: all respondents (n=509)

Employed full-time | 57% Yes 18%
Employed part-time 11% No | 77%
Retired | 21% Prefer to self-describe 1%
Student 4% Prefer not to answer 4%
Unemployed 4%
Unable to work because of 49%
sickness or disability Yes - First Nations 2%
Looking after home / family 2% Yes - Métis 3%
Unpaid / volunteer work 1% Yes - Inuit 0%
Other 1% Yes - Prefer to self-describe 1%
Prefer not to answer <1% No 93%
Prefer not to answer 1%
Business owner
Yes | 26% - Fducaion |
No | 74% Completed high school orless | 19%
Prefer not to answer <1% Some post secondary or
. 29%
completed a college diploma
Annual household income Completed university degree | 50%
Less than $90,000 | 31% Prefer not to answer 1%
$90,000 to just under $150,000 | 26%
$150,000 and over | 30%
Don’t Know 3%
Prefer not to answer 10%
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Tracking current economic situation

-8-CGood Bad
76%1
630/0T 0,
Calgary . 56%1 %L sgmr e 51%1
| Bt
0, (V)
23%)|
] 79%1
62% 68%1 62%)
Alberta 51%1 55% 60%1 52%1
e
./ \.\./ -9
48%)| 44%| 379% 45%|
37% 31% 36%1 0|
21%)|
63% 65%
Canada 53%)] 54% 50%1 50% 49% 60%1
.——_.\.\ el el —
44%1 45 °l 47%) 47% 4m
36% 34% ol
2017 2018 2019 2020 2021 2022 2023 2024 YTD
(n=2001) (n=2000) (n=2001) (n=500) (n=2001) (n=2000) (n=2015) (n=509)

Q6. How would you describe the current economic situation in...?
Base: all respondents
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N Statistically higher
than the previous wave

\ Statistically lower
than the previous wave
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Tracking future economy in Calgary

Expectation of economy in six months
55%1 55%
49% 50%
45% 46% 44%, 44% =8—Stronger
About the same

=m-\Veaker

N Statistically higher
than the previous wave

2017 2018 2019 2020 2021 2022 2023 2024 YTD

(n=2001) (n=2000) (n=2001) (n=500) (n=2001) (n=2000) (n=2015) (n=509) o
\ Statistically lower

than the previous wave

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be much stronger, somewhat stronger, about the same,
somewhat weaker, or much weaker than it is now?
Base: all respondents
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| Tracking perceptions of The City’s role in economic
recovery and investments

2017 2018 2019 2020 2021 2022 2023 (2024 YTD

(n=2001) | (n=2000) | (n=2001) | (n=500) | (n=2001) | (n=2000) |(n=2015) | (n=509)
It is important that Calgary find more of a balance between
oil and gas and other types of businesses in its local 91% 92% 91% 92% 88%)| 88% 86%| 84%
economy
| am confident that The City of Calgary will work together
with local businesses and other levels of government to
find the best solutions to help our city through this
economic recovery
| trust The City of Calgary to make the right decisions when
it comes to building projects like roads, public 67% 63%)] 62% 51%)]
transportation, and local facilities

77% 73%)] 66%)] 68% 70% 65%)] 64% 49%|

| trust The City of Calgary to make the right decisions to

0, o o (o) 0, o 0, V)
help our city through this economic recovery 3% 68% 63% 66% 66% 61%] 59% 4%
The City of Calgary municipal government is taking
appropriate measures to assist in Calgary’s economic 61% 58% 55% 41%)|
recovery
The City of Calgary is making an effort to reduce the cost 419% 39% 38% 28%|
of local government
Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following A Statistically higher than the previous wave

statements regarding the role you would like to see The City of Calgary play in the current economic recovery.  Statistically lower than the previous wave

Base: all respondents
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Tracking perceptions of The City’s role in economic
recovery and investments

2018 2019 2021 2023 2024 YTD

(n=2000) | (n=2001) (n=2001) (n=2015) | (n=509)

Now is a good time for companies to be investing in

Calgary 77% 73%) 68%) 62%) 74%" 81%7 76%)| 72%
Looking ahead six months from now, | expect the 37% 36% 50%1 60%1 39%| 39% 50%1 50%
unemployment rate in Calgary to get worse than it is today

Calgary as a city is attracting enough investment from 0 0 0 0
outside of the province to help our economy S Rl A ke
Now is a good time to start a new business in Calgary 43% 44% 33%)] 31% 39%1 49%1 43%| 39%

. . . Statistically higher than the previous wave
Q9B. And to what extent do you agree or disagree with each of the following statements about the current economy? $ Statisticallz |08ver than the pFr)evious wave

Base: all respondents
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Contact

The Corporate Research Team
Customer Service and Communications
The City of Calgary
Research@Calgary.ca
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Questionnaire

Economic Perspectives Survey: 2024 (1 T ADVANIS
City of Calgary

Imtly

Hello, I'm with Advanis, alling on behalf of The City of Calgary. We are condutting a study

amnng adult Calgarians about several inportant sases and we'd e boinclode vour views, Are you 18
years of age or older and do you currently lve in Calgary?

IF CREDUBLITY [5 AN (S50 OF IF RESFONDENT HAS A CONCERN SAY: oy wish o ralk o o Ciey effciel aduet this
1V, WA EIRESEITORE U £ cowmel Thaa €107 ar 310 gvid specifically miention i 2027 Eremursic Prrspactives Surwsy.”
iy Sta T woetd b hapy 1o addvess posr concerns

IF ASKED: T surviey usil toke opprosimetey 15 sinunes.

Yis
Yes, getting am adult
3 Mo, refusal
i Mo, callhack
Mo, ander 18
‘ Mn, does not live i Calgary

Imtibhy Sk of gatting persai (T = 27
Hello, I'me with Advanis, calling on behalf of The City of Calgary. We are conducting a study
aminng atdult Calgarians about several inportant mases amd we'd e bo inchde vour views, Are yous 10

years of age or alder and do you currently live in Calgary?

IF CRECUTELATY I8 AN [SSI0E O IF RESFONOENT HAS A DONCERN SAN: iNpow wish oo ralk 1o o Sy il aboat tv
PV, W e Fogne i Be cowrtse Thes Doy ar 310 send spaeciifeally meaclen the “2020F Chrieen Parspoctioe Sursg " Oy
atf s bt Mgy T il FoLe CORCATRS.

Yies

Mo, refusal

Mu, callback

M Mo, ander 18

Mn, does mot live in Calgary

[®

T4 Sl i Dendir 18 f{Tand = 57 OR Tandh = 4])
Unfortunately, we need to speak with individuals 19 or alder. Thark you for your tme. Good e

NIt Show iF Nat Cakgary [ilacd = 6) QR Tk = 51
Unfortunately, we need to speak with residents of Calgary. Thank vou for your time. Good-hye.

T13  Show finIhindiedS aor 18 o 1 e ndar?f = 57

Unfortunately, we need to speak with individuals wivo are 18 tn 34 years old. Thank vou for your time.
Gl -frpe.
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SCREENERS

Q&7

Gireat! Your partid pation & voluntary and this call may be recorded for quality control purposes. The
survey will ke approcimately 15 misutes and your responses will remain confidential, and you will st be
pemsonally kentified. Any personal informabion collecbed in this survey is under the authority of the
Freedom of Information and Protection of Privacy Act, Section 33(c] and is used solely for the review aml
imprmvement of City of Calgany programs and serioes.

3o you have any questons ahout the colledion or use of your information?

Yies

Mo

Hetusal

Call hack later

5Tinfo Show [T s (957 = 17

i Uity of Calgary Research Conrdinator will be able bo answer any questions about the collection or use of
your informuation. You can tontact them via phone, email, or regular mail and menton the 2023 Economic
Persprchives Survey”. What contact information wowhl vou prefer?

If phone: 403 2686732

If email: researchitcalgary.ca

1 madl: Research Coordinator, The City of Calgany, Mail code 8305, PO Box 2100, Station M, Calgary. AB
Canada TZP 2M5

QSEX
0 HOT ASE: RECORD GEXDER

1. Male
1, Pemale
054

‘Which of the following age groups do you belong to? Just stop me when | get to your age group.

1810 1%

20 o 24

25 to 24

A4 to 44

44 bo 4

Shbodd

ol bo ¥

74 and older

Dol BT REALY] Prefer mot bo say
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Questionnaire

TS Show if Q5 e 5 = 97
|infrtumately we nesd to cenfiem vour age b continue. Thank vou fer your bme. Gomd-hye.

Q81

Can wou tell e which quadrant of the city youa lve in?

WATT PO RESAONSE - READ LIFT T CLARTEY IF NEEDEDR

i, Southwest

1, Southeast

1, Muorthvest

1, Mortheast

1, | e BT REALY] Prefer mot bo say

g | e BT REALY] Does not live in Calgary

Th Show i Q51 OF Raf 05T = 5}

Unfortanately we nesd to confiem what part of The City you live in o conbinue. Thank you for your Bme.
LGRS

™ Show if Q51 Datsid Celoory Q5T = &)
Unfortunately, we only need to speak with people who live in Calgary. Thank you for your ime. Good- bye.
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MAIN SURVEY

PERSPECTIVES OF QUALITY OF LIFE AND THE ECONOMY
0z

T begin, on a scale of *1° to “10° where * 17 represents “very poor” and * 107 represents “very good” bow
would you rate the overall quality of life in Calgary today?

3, 1= Very poar

1, 2

i, 3

1, 4

3, 5

a1, &

3, 7

1y 4

1, <

1y 1= Very gnod

3y [DeD BOT READ] Don'tknow
1. [l 30T REALY] Frefer mot to answer

i
Howr wiuld you desoribe the current econemic situation in [READ FIRST ITEM]? I it very good, someewhat
woendl, somewhat had or very bad?

How aboutin .2

1 Canada ®
2 Allberta*
3 Calgary *

Very gond

Somewhat good

s Zomewhat bad

+  Veryhad

[el3 BT REALY] Dan't benwer

o [Ue BOT READ] Prefer mot to answer

e
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Questionnaire

Q7
Laoking ahead six months from now, da you expect the economy in Calgary to be much stranger, someawhat
stronger, about the same, somewhat weaker, or much weaker than it is now?

1 Much stronger

2 Somewhat stronger

3 Aboutthe same

Somewhat weaker

5 Much weaker

g [DD NOT READ] Don't know

1o [DO NOT READ] Prefer not to answer

o
-

Q%a
In thiz survey, when we say 'The City of Calgary’ or 'The City', we mean the Municipal government including
Council and Administration.

Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with
each of the following statements about the role you would like to see The City of Calgary play in the current
economic recovery.

1. I am confident that The City of Calgary will work together with loeal businesses and otherlevels
of government to find the best solutions to help our city through this economic recovery *

2, [ trust The City of Calgary to make the right decisions to help our city through this economic
recovery *

3. [ trust The City of Calgary to make the right decisions when it comes to building projects like
roads, public transportation, and local facilities *

4, It iz important that Calgary find more of a balance between oil and gas and other types of
busineszes in its local economy *

5. The City of Calgary municipal government is tgking appropriate measures to assist in Calgary's
economic recovery *

6. The City of Calgary is making an effort to reduce the cost of local government *

D Strongly agree

Dz Somewhat agree

s Somewhat disagree

s Strongly disagree

D [DO NOT READ] Don't know

0w [0 NOT READ] Prefer not to answer
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Q9b
And to what extent do you agree or disagree with each of the following statements about the current
economy?
REPEAT LIST ONLY IF NEEDED
1. Now is a good time to start a new business in Calgary *
2, Neow is a good time for companies to be investing in Calgary *
3. Laoking ahead six months from now, I expect the unemployment rate in Calgary to get worse
than itis today *
4, Calgary as a city is attracting enough investment from outside of the province to help our
economy *
D Strongly agree
0z Somewhat agree
0z Somewhat disagres
0y Strongly disagree
e [DO NOT READ] Don't know
T [DO NOT READ] Prefer not to answer

PERSPECTIVES OF INFORMATION ABOUT THE ECONOMY

CM1

Thinking back over the past 3 months, have you read, seen, or heard anything about Calgary's econemy or
Calgary's economic conditions?

CM2  Show if CM1 is Yes

And what exactly do you remember reading, seeing, or hearing?

IF THE RESPONDENT MENTIONS WHERE THEY HEARD ABOUT CALGARY'S ECONOMY, FOLLOW UF AND RECORD
WHAT THEY HEARD / THE MESSAGE

O Prefer not to answer
o Don't know
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Questionnaire

PERSPECTIVES OF FROPERTY TAX

PT1  Show if Qaarter =  ar §
Slightly changing topics now, 1'd like to fons on some guestions about property tax

In Calgary, property tax dollars are dvided hetween The City apad the Alberta provincial government.
Approsimately i percent of property x ollected in Calgary & invested in Gty services and programs,
while the remadning % pereent goes m the Government of Alherta

Were you avware that The City of Calgary colledts provinoal property tax on behalf of the provinoal
government?

b Yes
1 Mo
P, | Dol BT REALY] Prefer mat bo amswer

PT2  Show i Qaurter = e 1
Were you aware that approdmately 3% percent of taxes The City collects is transferred o the provinee?

1y Yes
P 1]
T, [Dey BT REALDY] Prefer mot bo answer

PERSPECTIVES OF INFRASTRUCTURE INVESTMENT

LLh

Gienerally speaking, do you think that it s o good tines or a had tme for The City of Calgary to e investing
in new prijects ke roads, public transportation, and local fcligies?

Very good Hme

Somewhat good time

s Zomewhat bad time

+  Very had bme

| e BT REALY] Don't know

c | Dol BT REALY] Prefer mat bo amswer

e
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nzeost

‘We vwould like to get your inpat on the level of importance you would place on different types of
infrastructure projects. Foreach of the pexdt few questions, Dwill st two tepes of projects and will ask yow
o let ene koo me which type of projects vou think s most inportant.

T start, which of the fullowing types of projects do you think bs neost bm portane?

Mizrica Lz & Lo

Prazjincts tlaat will s used Mor sl eds purposey, S eample bath secretion asd ars
Prosjinots that will crvate plis

Projincts thet will enlsinoe sossoinic dvery

Prajicts that will liave a pasitive social ingact

Prazjincts that will encouasage Cradi s reurism

1, [MEMT)

1, Or[ITEMZ]

1, |3 BT READ] Heither

1, o3 BT BEADY] Don't ko

1. el BT REALY] Prefer mot to answer
n2eosz

Simdl which of the fnllowing types of projects do you think 5 most importane?

g [ITEM 1]

1, Or[ITEMZ]

1, [l WOT READ] Weither

1, [Iel3 BST REALDY] Daon't ke

1, [l BT REALY] Prefer mot to answer
NZe0s3

Thee next twn are:
ONLY [F NEENET, REPEAT Which af s fi Cpjsis of frjeets dia o ik B st ispomam™

[ITEM 1]

Or [ITEM 2]

a |3 BT READ] Heither

1 o3 BT BEADY] Don't ko

el BT REALY] Prefer mot to answer
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Questionnaire

N2E054
Sl thie meeet e are:

LY IF NEENED, REPEAT “Which of hss N Cps of projacts do yeu thisk & sast sgornm ™

1, [ITEM 1)

1, Or[ITEMZ]

1, [Del3 WOT READ] Meither

1, Dol WOT READ] Don't know

1. | D3 BT REALY] Prefier mot bo answer
NZB0sS

Al one last et
OHLY [F NEEOED, REPEAT Which af Hutsr Nan Erjued af projass do ot ik B sl isgortom ™

[ITEM 1)

Gr [ITEM 2]

N |Del3 BT READ] Meither

1 D3 BT READ] Dion't kovoe

|Del3 BT REALY] Prefer mot bo answer
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DEMOGRAPHICS

Qo

We are almost fnishied. | am mow going to ask you some demographic gquestions that allow ws to group
responses and bo sort the information we collect. All your responses will be held in strict confidence and
will not e attributed to yoo

In what year were you hormn?

4 Prefer not to answer

Qo
Huowr many people, including yourssf, live in your houssbold?

people

4 Prefer not to answer

ql.ﬂ Show i WR Matobeers Bars Thao § QD2 = 1)
Do you have any children under the age of 18 lsving in vour househobd?

D) NOT READ LEST
1, Yes
1. Mo

1, [IDe(3 BT REALY] Prefer mot bo amswer

qI.H Fhow & R Maiodees Mord Thao & ed ander &5 (027 = FJAND (058 = L23456]01
1= there amyone aged &5 years or older living in your housshold?

O NOT READ LEST
r Yis
1. Mo

' [I0ef2 BT REALY] Prefier ot bo answer
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ISC: Unrestricted

Questionnaire

oG

How many years have you ved in Calgany?

IF LESS THAN ! YEAR, ENTER @

years

4 Prefernot o arswer

Qo?
‘Which af the following best desor bes the highest level of schooling that you have oheained?

Ik pespomdinn rhal iy o Tl o it gurendh degeas ¢ Moswar ¢ Pk, plagse oo as “oowi plitad o

vy covrifients, diplomns or degrasT

Lid not complete high schonl or equivalent

Comipleted Righ school or squivalent

;s Tompleted a Registered Apprenticeship or other rades certificate or diploma
+  Tompleted a college or other nonuniversity certificate or diploma

Or comipleted a university certificate, diploma or degree

N |3 BT BEALY] Frefer mot bo answer

W

i

‘What best describes your current employment status? Please stop me when | get to your cabegory. Would

FOU ST YO0 ane._
READ LIET; Fislast big 1o S0 Pisuiisd
JF MEEDRED: “Pinies 8l i Dt Doy Thaal Deeit disicriled poiar o™

1 Full ime employed or self-emploped [D0 NOT READ: 30 bours or more per wesk|
Part tinee employed or self- employed [DO BOT READ: less than 30 howrs per week|
1 Hetired

A Lonkirg after home and,or family

Uniahle to work because of sickness or disabality

Unemployed

a Dining unpaid or voluntary work
Oa Zrudent

g [De ROT BEAD] Other [specdfe:)
O o (D0 BOT READ] Prefer mot tn answer
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ql.l‘g Sl i Bopdoped [QDF 1= FOR GG .2 = 1)

[ o cowm or operake a siness in Calgany?

1. Yies, own amil operate @ husiness

1, Yis, own a business

I Y, operate a business

1y Mo, don't own or operabe a business

1 [0 NOT READ] Prefer mot to answer
Qo

‘Which of the fallowing categnnies best describes the total annual income, before taves, of all the members
af vour household? Fease stop nee when | get to your categony.

READ LIET

1. L=ss Hhian $90,000

3 00,000 o just urder $150,040

12 L1500 000 amd over

T a el WOT READY] Don't Know

|3 BT REALY] Prefer maot bo answer

G dak St [N & Awsusred (G006 = 12.3)
Waonld that be...

BEAD LIET - ACCEPT RESPOWSEY BEFIWE FINISHTNG LIST

l.ess than $30,000

30,0040 0 just uncler S45, 000

3 45,0040 o just uncder S40,000

i 00 e just urder S35, 00
£70,0040 o just uncder S90,000

‘ S90,000 o just uncler S105,000
£105,000 to just under $120,000
1 E120,000 to st under $135,000
. £135,000 to just under 150,000
S150,000 to just under $1°75,000
o S195, 160 o just wnder $200000
200,000 to just under $225,000
£225,000 to just under $2520,000
o S200,0000 amd over

|3 BT READY] Don't Ko

|3 BWOIT REALY] Prefer mot bo answer
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ISC: Unrestricted

Questionnaire

Qo1
‘What is your gemder?

D WO READ EXCEFT T CLARIFY 17 NECESSARY - Sandar rafiees 1o the gemder et o parson inter D feds and e e
gier o purson publichy wqseeses in air doily ife, fnchuding oo werk, while bopping, o soeesing other servie, in

i Aot or it tht Sroodir Sommuity.

i, Male

3 Female

1.4  Prefer o selfdescribe [specify)
1 [0 NOT READ] Frefer mot bo answer

Qs
ey Indigerous, that is, First Nabions, Méris, or Inuit?

MULTIPLE RESPONSES ARE ACCEPTEDR

Oy Yies - First Nations

Oy Yis - Métis

m Yies - Inuit

o, Yes - Prefer to self-describe (speafiy)
O Ko

[0 BOT READ] Prefer ot bo answer

QD16 Show i Nar dealipaioas (POTE Fa § R Q075 59 = 1

o you consider yourself a racalized person? A racalized persen means somenne, other than Indigenoas
penple, whi are non-Caucasian in race or non-white in oolour.

Yies
Mo
. Prefer to self-describe [speciby]
w00 ROT READ] Prefer not bo answer

¥

[T
o you or a member of your housshold have a disabiliog?

St all 2haat a sy
u Yes - myself
O Y5 - samenne in my kouschald
O Hao
[0 BOT READ] Prefer ot bo answer
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Qe

Do you corsi der yowrself bo be a menber of the BELGHTO+ community?

LY IFASKED: 250 08T STANDE FOR TWD SPIRIT, LESETAN, CAF, BI-SENUAL TRANSCENTDER, (WEER OF

QUESTIONING, WITH THE PLIS RECOCNAIING THERE 15 ALSO A WIOE SPECTRIN OF AN TTTIES BEVOND THOSE N
THE ACRONTH

3 Yes

1 M
11 [ ey BT REALY] Prefer mot bn amswer

Fla
Finally, The ity of Calgary regularly engages with citeens about municipal natters, Would yoe be
interesbed in partidpaticg in future City research? Your contact information will be shared with The City of
Calgary for research purposes only. Mames and contact details will never be attached to your responses bo
thils survey.

Yies

1. ]
2 [ e BT REALDY] Don't ko

Flbh  Show ifFla Yes (Fla= 1§

Could | please have an emall address where we can contact you?

Rand Dok el addesis phassnivally to cosfirm.

4 Prefer not b arswer
Fl&  Show ifFla Yas (Fla= 1§
Could | please haee your first and last nams, and onfiren pour telephone namber?
s e res “TALS AL T e et i s o ool o tis cofl

First nams
Last nanee:
Telephine number:

O,  Prefernot o arswer
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